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Whether someone is reading an article or 

ordering a pizza, the lack of accessible web 

design can seriously affect how people use 

the internet. As I learned more about web 

accessibility, I found that the resources were 

often overwhelming and not engaging to the 

reader. Digital11y (pronounced digitally) is a 

website for designers created to bring awareness 

to accessible and inclusive design. 

The name is derived from the term “a11y”, an 

abbreviation for accessibility, typically used to 

describe the movement for more accessible 

internet and technology. This project focuses 

on the importance of empathy and the 

implementation of inclusive practices into every 

design project. Digita11y offers straightforward 

articles to help designers learn the basics 

without overwhelming them, along with external 

Project Description

resources for in-depth learning. Community 

is an essential part of digita11y. Members of 

the community can ask for help and share 

resources with others. Above all, the site itself 

demonstrates that web content can be both 

appealing and accessible to everyone.
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Digita11y is a resource for designers to learn 
about web accessibility and inclusive design 
practice. This audience is design students or 
young designers who want to learn more about 
inclusive design but do not know where to start. 
This site will show them why these practices 
are important and why they should care about 
accessibility other than for legal reasons. It is 
meant to create excitement about inclusiveness 
in design. The project will educate people on 
inclusive design while also being an example of 
inclusivity. The benefits of this project reach 
beyond designers. The information on digita11y 
can be used to improve the experience and 
accessibility for everyone.

Who Benefits from this
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Thesis I was mostly about expanding my own 

knowledge of web accessibility, so I could decide 

how to apply it to my thesis. I also looked at 

many well and poorly designed sites to find 

commonalities. I originally thought my thesis 

would be redesigning inaccessible websites. I 

realized I wanted to prove that websites could 

be designed to be both engaging and inclusive. 

I also wanted to integrate all of the resources I 

found during my research into the project.

Thesis I
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Brainstorming
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Brainstorming 
(Initial Wireframes)
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My grandpa has macular degeneration and 

my grandma has cataracts. They cannot 

leave their house due to COVID 19 and rely 

on the internet to have necessities delivered. 

They have issues with text size but have 

been able to navigate that issue. They also 

tend to have issues with color contrast on 

websites, especially when looking at charts 

and graphs. Their biggest issue was the (lack 

of) organization of information on websites 

and bombardment of information. They say 

Victoria & Brian Smith
Grandparents

What helped me decide on this thesis topic 

was seeing the struggles my loved ones had 

with technology. I used their experiences as 

guidance on how to make my site as inclusive 

as possible.

Personal Feedback

they often feel overwhelmed with all the 

visuals and ads on a site which can make it 

difficult to navigate. 
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My dad also has macular degeneration and 

retinal detachment caused by his Type 1 

Diabetes. Fortunately, medicine has allowed 

him to keep full eyesight in one of his eyes, 

but we do not know for how long. My dad 

is only 50, so he is very used to using 

technology and is reliant on it like most of 

us. He never likes to share his problems with 

others, but when I told him about my thesis, 

he wanted to help. He told me that it is easier 

for him to zoom in on desktop web browsers 

to make text bigger, but it is much harder or 

impossible when using mobile sites. He also 

Greg Champagne
Father

says that a lot of websites have poor contrast 

that make it hard to see. My dad has brief 

experience using a screen reader following 

his eye surgery. He agrees that they work 

well for text but text only. Most of the time 

tapping on an image or another element 

would not produce a text alternative.

Personal Feedback 
(con’t.)
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Josh is a web designer and consultant that 

shares my passion for web accessibility. We 

discussed my ideas for this thesis project and 

ways that I could make my project stand out 

from other resources. He also recommended 

the book, Inclusive Components by Heydon 

Pickering. This book gave me so much 

technical knowledge about building unique 

but inclusive web projects.

Shauna is currently a UX Designer who works 

on government projects. Everything she 

makes has to be accessible. It was inspiring 

to learn that her graphic design thesis was 

related to accessibility as well. She showed 

me some of her writing about inclusive 

design practices. This broadened my thinking 

about what inclusive design practices can 

mean and how I can apply them to my 

website. Shauna also gave me a book about 

how to design accessible content that was 

super helpful to my project!

I found the feedback and advice from 

industry experts extremely helpful as well. 

It was also exciting that both people are 

New Paltz alumni. 

Professional 
Feedback

Shauna Keating
UX Designer

Josh Angher
Web Designer / Developer
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The Web Accessibility Initiative (WAI) gives people 

resources to build websites that are accessible 

to everyone. The information on this page is 

thorough. It has sections about why sites should be 

accessible, how to plan, design and develop code 

that is accessible. The information from the WAI is 

important to creating better websites.

This is a technical guide for people who want to learn 

how to code in an inclusive way. The author mentions 

several times that he is not a computer scientist, but 

a person who loves computers and wanted to learn 

how to code. His book served as a guide to help me 

create my website about web inclusiveness and gave 

me inspiration for the content on the site.

I really like that A11Y is so  “community-based” 

(unlike the W3C) so there are contributors from all 

over the world. The website is designed beautifully 

while also being accessible. They have a checklist for 

developers to make sure their sites are accessible. All 

the information is organized with a clear hierarchy of 

importance in a way that is visually appealing.

Resources

Inclusive ComponentsA11Y Project
Book By Heydon PickeringOnline Resource

W.A.I.
Online Guide from W3C
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The obstacles I hit during this journey 

almost always had to do with the visual 

look and feel of the website. When I first 

imagined this site, I imagined it to be cool 

and techy. This style felt too cold and 

disingenuous for what I was trying to do. 

Then, I pivoted to a more sketchy and 

illustrative style. This also did not feel right 

because I do not have much experience 

sketching, and I couldn’t get it looking how 

I wanted. Whenever I got into a creative 

rut, I just kept pushing to make new and 

different iterations.

Obstacles
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The mid semester review was the turning 

point for this project. My previous designs 

were not working and I needed to pull them 

together for this review. The feedback I 

received confirmed that I had finally arrived 

at the right design style for my project. 

Overall, the feedback was positive and people 

gave great ideas for the type style and 

drawings moving forward.

Mid Semester  
Review 
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Blog
The blog started as a place to just upload 

my work, but it grew to be much more for 

me. It was a place that I asked questions, 

experimented, voiced my frustrations and 

my successes. It was also a place for me to 

have fun which is what is shown here.



digita11y Process Book 18

Finished Project
This is how the project turned out after 

several design updates and after the 

coding process. These images were 

featured on the thesis show website, and 

convey the overall idea of digita11y.



digita11y Process Book 19

Finished Project 
(con’t)
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Finished Project 
(con’t)
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Overall, I am incredibly happy with how the 

project came out! The feedback I have gotten 

so far has been positive. I am proud that I 

coded it myself. One thing I wish I could have 

done differently was spent more time on the 

content and organization of this site. There 

was a lot of opportunity to make specialized 

content like videos and animations that I 

did not have enough time for. My favorite 

part is that this project is a resource people 

can actually use, and could potentially be 

expanded upon in the future.

Conclusion




